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General information 
Mobitru is a cloud platform that provides remote access to real devices. The platform 
does not use emulators and simulators. All the devices are kept in specially equipped 
Data Centers. 
 
Supported testing: manual and automated. 

 

Supported operating systems: 

- iOS: 10.0 – 15+ 
- Android: 5.0 – 12 
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Platform Overview 
 

Accounts 
The platform has two types of users: Personal and 
Team.  

 

 

 

Devices tab 
You can find all the available and occupied devices in this 
tab. To find a device, you can use filtering and sorting 
options.  
 
 

 
Favorite devices 
You can add a device to Favorites. For this, you need to 
mark it with a star sign in the Devices tab. The device 
will be placed in the Favorites tab then. 
 

 
 
Premium devices 
The newest and most popular devices are marked as 
Premium ones. You can find them in the special section 
in the Card view or to check the crown icon on the status 
label. 
 

Statistics 
Check how much time you or your team spend on 
testing, and what devices are popular among your 
teammates. All this is in the Statistics tab. 
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Bookings 
You can book a device so that it will wait for you at the 
required moment. During the booking, the device’s 
information does not clean. You can share your booking 
with your team to work together on the booked device. 

 
 

 
Automation 
The Mobitru platform has integration with Appium for 
testing native, hybrid and web applications on iOS and 
Android. We support automation solutions based on 
Selenium 4. 
 
 
 

 
Support 
We have the Support menu where you can find 
additional information about the platform. Or you can 
contact support@mobitru.com.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@mobitru.com
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Device area. Quick access toolbar features 
 
The Quick access toolbar provides the following features: 

• Mode 
• Rotating 
• Screen dump 
• QR/Barcode 
• Biometric authentication 

Below you can see where the features are displayed and their short description: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Change the mode to landscape or 
portrait. 

Rotate to the left. 

Rotate to the right. 

Screen dump: take and download a 
screenshot. 

QR/Barcode (iOS only): upload your 
image to test your app’s feature. 

Biometric authentication (iOS only): 
Use Touch Id or Face Id to 
authenticate you. 
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Device area. Pane features 
 
Quick browser navigation 
Enter URL to the special field 
instead of entering it in the 
device. 
 
 
 

 
 
 
 
 
Clipboard (Android only) 
Copy text information from a 
device. 
 
 
 
 

 
 
Install App 
Upload your .apk or .ipa files to 
the tab to install them on the 
Mobitru devices. 
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Native Inspector 

Check the UI elements information. 

 
 
 

 
 
 
 
 
 
 
 
 
Emulate GPS 
 
Set a location on the map to 
change the GPS of the device. 
 
 
 
 
 
 

 
 
 

File Explorer (Android only) 
 
Check a device’s folders and 
download the required files. 
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Crash Explorer (iOS only) 
  
Check crash logs when you 
investigate an issue.  
 
 
 
 
 

 
 
 
 
Screenshot manager 
 
Take a screenshot in the special tab. 
You can download it any time during 
the device session. 
 
 
 
 
 

Web development tools 
Explore a mobile website via the Web 
development tools: 
 
 
 

Safari WebKit on iOS 
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Chrome DevTools on Android 
 
 
 
 

 
 
 
 
 

Info 
 
Check the display, platform, hardware, and 
battery information about the device in use. 

 
 
 
 
 

Help 
 
Find out what hotkeys you can use 
for more convenient use. 
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Streaming quality settings 
 
Change the mode from Video to Screen 
Capture based on the Internet. 

 
 
 

 

 

System log 
 
Start logging what is happening on the 
device. 
 
 

 
 

Appium log 

Log your automation test process. 

 

 

 
 
 

 

 

If you have any questions, do not hesitate to contact our team -  
support@mobitru.com. 

 

mailto:support@mobitru.com

